Testing Defect Form


	Defect Details

	Defect #:

	

	Submitter Name:
	

	Submitter Phone Number:

	
	Submitted Date:
	

	Release Number/Name:

	1.0
	Test Case Number:
	

	System or User Acceptance  Testing:
	
	Test Case Step:

	

	Repeatable:

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No
	Severity:

 FORMCHECKBOX 
1 – Catastrophic
                                 FORMCHECKBOX 
4 - Minor

 FORMCHECKBOX 
2 - Major - no work around
                FORMCHECKBOX 
5 - Cosmetic

 FORMCHECKBOX 
3 - Major - work around available


	Brief Description of Defect:

(No more than 2-3 sentences)

	

	Webpage / URL 

	

	Field Name:

	

	Testing User ID:

	

	Steps to Repeat Defect:

	


The information below should only be filled out by developers NOT TESTERS.

	Defect Remediation Information

	Assigned Developer:

	

	Defect Module:
	 FORMCHECKBOX 
1 – Database                                         FORMCHECKBOX 
6 – Coordinator – Patient Review

 FORMCHECKBOX 
 2 – User authentication / login            FORMCHECKBOX 
7 – Admin Functionality

 FORMCHECKBOX 
3 – Patient data Entry                           FORMCHECKBOX 
8 – Querying

 FORMCHECKBOX 
4  -Validation                                       FORMCHECKBOX 
9 – Registry Auto-Maintenance

 FORMCHECKBOX 
5 – Returning Patient                            FORMCHECKBOX 
10 – Static Site Content

	Defect Type:

	 FORMCHECKBOX 
1 – Requirements Error
                           FORMCHECKBOX 
6 – Hardware/System Software Error

 FORMCHECKBOX 
 2 – Design Error
                                     FORMCHECKBOX 
7 – Process/Standards Error

 FORMCHECKBOX 
3 – Coding Error
                                      FORMCHECKBOX 
8 – Human Intervention Error

 FORMCHECKBOX 
4  - Testing Error
                                      FORMCHECKBOX 
9 – Other Error

 FORMCHECKBOX 
5 – Documentation Error


	Defect Origination:

	 FORMCHECKBOX 
1 – Define Phase                        FORMCHECKBOX 
4 – Produce Phase

 FORMCHECKBOX 
2 – Analyze Phase                      FORMCHECKBOX 
5 – Optimize Phase

 FORMCHECKBOX 
3 – Design Phase                        FORMCHECKBOX 
6 – Implement Phase



	Design/Solution:

(This section represent the technical solution and business solution for the defect.)

Business Design Updated?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No  
	

	Testing Conditions:

	· 
	 FORMCHECKBOX 
Pass      FORMCHECKBOX 
Fail

 FORMCHECKBOX 
Pass      FORMCHECKBOX 
Fail

 FORMCHECKBOX 
Pass      FORMCHECKBOX 
Fail

 FORMCHECKBOX 
Pass      FORMCHECKBOX 
Fail

	Review Conducted By:

	· 
	


	Defect Implementation Steps

	Steps to Implement Defect:

	

	1. 
	

	2. 
	

	3. 
	


�PAGE \# "'Page: '#'�'"  ��Defect Number to be assigned by the Defect Coordinator.


�PAGE \# "'Page: '#'�'"  ��What is the phone number that the submitter of this defect can be reached at for further information?


�PAGE \# "'Page: '#'�'"  ��What release is being implemented when this defect was found (i.e. MC/Coors/Primedia or 1.e)


�PAGE \# "'Page: '#'�'"  ��What step in the System or UAT test case was being executed at the time this defect was found?


�PAGE \# "'Page: '#'�'"  ��Is this defect repeatable?  Can be re-created?


�PAGE \# "'Page: '#'�'"  ��What is the severity of the defect?


�PAGE \# "'Page: '#'�'"  ��The defect prevents the system or application from meeting the majority of the client requirements.


�PAGE \# "'Page: '#'�'"  ��The defect prevents a minor function of the system or application from meeting the client’s requirements.


�PAGE \# "'Page: '#'�'"  ��The defect prevents a major function of the system or application from meeting the client’s requirements and there is no effective work around to meet these requirements.


�PAGE \# "'Page: '#'�'"  ��The defect has minimal or cosmetic effect on the system or application meeting the client’s requirements.


�PAGE \# "'Page: '#'�'"  ��The defect prevents a major function of the system or application from meeting the client’s requirements, but there is an effective work around to meet these requirements.


�PAGE \# "'Page: '#'�'"  ��Please provide a brief description of the defect.  This description will be used to identify the defect at a high level.





�PAGE \# "'Page: '#'�'"  ��Identify the URL(s) of the page(s) that the defect is present


�PAGE \# "'Page: '#'�'"  ��Identify the Field on the window or form that the defect is present in if applicable.


�PAGE \# "'Page: '#'�'"  ��What testing login id was being used when this defect was discovered?


�PAGE \# "'Page: '#'�'"  ��Clearly and in detail describe the steps necessary to re-create the defect.  These steps could reference a test case and or specific steps in the test case.  BE CLEAR AND CONCISE


�PAGE \# "'Page: '#'�'"  ��Enter the name of the developer or individual assigned to resolve this defect.


�PAGE \# "'Page: '#'�'"  ��What is the type of defect.  How was this defect instroduced?


�PAGE \# "'Page: '#'�'"  ��Requirement incorrect - A requirement incorrectly recorded or interpreted.  Requirement missing - A requirement that is not documented, but there is evidence that the requirement was given.  Requirement Error - A requirement that is later determined to be in conflict with other requirements





�PAGE \# "'Page: '#'�'"  ��Computer outage or server failure


Router or interface failure


Systems software failure


DBMS problems


�PAGE \# "'Page: '#'�'"  ��Hardware, Software, User Interface - Problems with incorrect design of how the product will interact with its environment and/or users.  For example, incorrect use of libraries, design does not implement requirements, device capabilities overlooked or unused, or design does not meet usability goals


Functional Description - Design does not effectively convey what the intended module/product should do


Process or Inter-process Communication - Incorrect interfaces and communications between processes within the product


Data Definition - Incorrect design of the data structures to be used in the module/product


Module Design - Problems with the control (logic) flow and execution within processes


Logic Description - Design is incorrect in conveying the intended algorithm or logic flow


Error Checking - Incorrect error condition checking


Other Design Error - Other type of Design defect 





�PAGE \# "'Page: '#'�'"  ��Improper execution of defined software development/maintenance processes


Improper application of software development/maintenance project standards


Not following documented software development/maintenance process/guidelines


�PAGE \# "'Page: '#'�'"  ��Logic error - Forgotten cases or steps, duplicate logic, extreme conditions neglected, unnecessary function, or misinterpretation errors


Computation Problems - Equation insufficient or incorrect, precision loss, or sign convention fault


Data Handling Problems - Initialized data incorrectly, accessed or stored data incorrectly, scaling or units of data incorrect, dimensioned data incorrectly, or scope of data incorrect


Module Interface / Implementation - Problems related to the calling of, parameter definition of, and termination of sub processes. For instance, incorrect number of, or order of, subroutine arguments, ambiguous termination value for a function, or data types incorrect


Deviation from Design - The module/product does not follow the documented design.


Other Coding error - Other type of Produce defect


�PAGE \# "'Page: '#'�'"  ��- Use when a defect is determined to be due to an operator or user error. External data sources contain data incompatible with the system


Unintentional entry of incorrect data or sequence of events


User-specified parameter is entered incorrectly


�PAGE \# "'Page: '#'�'"  ��Test case is incomplete, wrong, or missing


Improper execution of test plan


Incorrect test data


�PAGE \# "'Page: '#'�'"  ��Use when a defect type was not determined.  Examples include:


Not repeatable or substantiated


Not determined


�PAGE \# "'Page: '#'�'"  ��User Guide instructions are wrong causing incorrect or incomplete data to be entered into the system


Installation Guide instructions are incorrect, causing the application to be set up incorrectly


Training Guide contained incorrect information or caused misinterpretation


Online Help contained incorrect information or caused misinterpretation


�PAGE \# "'Page: '#'�'"  ��What phase was this defect introduced in?  What phase was the mistake made in that caused this defect?


�PAGE \# "'Page: '#'�'"  ��What were the tests conducted to test the solution for this defect?  Document each test performed at a high level.


�PAGE \# "'Page: '#'�'"  ��Did the unit testing Pass or Fail for all unit test executed?


�PAGE \# "'Page: '#'�'"  ��Who performed the review for this defect solution?


�PAGE \# "'Page: '#'�'"  ��Provide the steps that need to be performed to implement the solution as you would in a DEV404.
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Send completed form to: farapatientregistrytest@gmail.com

FARA Registry Quality Assurance Manager

