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Information & Technology Services


RSS News Generator (RNG)
FAQ
Why can’t I login?

You may not be able to login for one of the following reasons:

1. You did not enter the correct DCE username and/or password
2. You have not been granted access to our system.  Please see your department administrator.

Who is the administrator for my department?

Please contact the ITS helpdesk for information about your administrator. 
What is RSS?
RSS stands for RDF Site Summary.  It is a document that list and references news items (articles).  Each news item contains a title, a link, and a description.
*How do I add a feed to my department’s website?

Who is able to view the news, and how? 
Anyone with a DCE account can view the news.  The news can be viewed by going to the myRIT portal (http://my.rit.edu).  You must login in using your DCE username and password.  After logging in, you must add the desired news feed to your layout.
What is a news feed?

A news feed is another name for RSS file that contains news items.

Can I insert html tags into the news item and if so, what tags are available?

Html tags can be inserted into the news item.  Please see this online tutorial http://wally.rit.edu/instruction/web/htmltags/tutorial.html for help on inserting html tags
Can I use this system to email my students?

No, this system cannot be used to email students. 
Can I have more than one feed for my department?
At this time, each department can have only one feed.
Can I change a news item once it has been created?

News items cannot be changed once they have been added.  If you need to make changes, you must delete the news item and create it again.
What is the expiration date field for?

The expiration date is used to automatically remove news items from the news feed after the specified date has passed.  If this field is left out, you will have to manually remove the news item from the news feed.  
*Can I get a personalized template for my department?

If you would like to get a personalized template for your department, you will need to contact ITS.
*Why isn’t my news item showing up on the myRIT portal? 

The myRIT portal is updated XXX / day.  It will not show up until the next time it is updated.
