[image: http://www.angiefund.org/WebPics/dc.jpg]
Museum Experience Survey Questions (Adult)
We need your feedback to make your visit the best that it can be!
Please take a moment to complete this survey.
1. Where did you hear about The Discovery Center of the Southern Tier? Check all that apply.
Advertisement (posters, Flyers)   Internet   TV	Newspaper	Family or Friends
2. What is your race/ethnicity?  Check all that apply.
Black or African American
Caucasian
Hispanic/Latino
American Indian
Asian
Other
3. What is your approximate average household income?
0$0-$24,999
$25,000-$49,999
$75,000-$99,999
$100,000 and above
4. Are you a Discovery Center of the Southern Tier member? Yes or No
5. How many times a year do you visit The Discovery Center?
2-3 times
4-6 times
7-10 times
More than 10 times
6. What are the ages of the children with you on your visit?  Please check all that apply.
0-1
2-4
5-6
7-8
9-12
13 and older
7. What was your child’s favorite exhibit at The Discovery Center (Please choose only 4)
(Exhibit listing)
8. Do you attend our special events?  Yes or No
  If yes, which events have you attended? Comment box
9. Are there programs that you would like that not currently offered? Comment box
10. How friendly was the staff?
not friendly		slightly friendly	 	friendly		very friendly			
Please describe your selection-comment block
Was the staff helpful? 
not helpful		slightly helpful		helpful		very helpful			
Please describe your selection-comment block
11. Please rank the following categories based on your visit to The Discovery Center of the Southern Tier.
  Poor	Bellow Average	   	Average	Good	Excellent
Maintenance of Exhibits
Cleanliness of the facility
Educational Value
Child Engagement
12. Quality of Museum Programs.   Please comment on your visit to The Discovery Center.
Did you enjoy your visit to The Discovery Center? Yes or No
Will you visit The Discovery Center again? Yes or No
Comments.  Comment block
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