Team Rain Delay Meeting Notes
Date:  1/29/08
Time: 4:15
Issues:
Sandbox update

· Virtual Machine up and running website locally

· Changed references from EMS Online Directory to Emergency Services Directory

Project Plan Update
· No updates this week
SRS Update

· Updates not sent out yet.

· Chloe has been technical difficulties reading and hasn’t been able to go over it yet.

Interim Presentation
New passwords are sometimes not being accepted for login

Merklinger and Tornstrum

Merklinger – director of 911 in Monroe County 

Tornstrum – executive director of Monroe Ambulance
1- How do you maintain a list of your contacts?  How do you keep it current?  What would help you maintain and update this list?

Making a major move soon.  How do we let people know that we are moving.  Various address books, Microsoft Outlook, Written Directory.  Provides services to various counties in western New York.  Not a very good way to keep addresses.  Store contact information for address labels for mass mailing.  Keep a fairly good database in just Monroe and Livingston but need to expand.

Not easy to navigate to different categories of organizations.

Less reliance on searching

Agencies are not created or changed very often per area.
2- Do you use the online or printed Directory?  What parts work for you? 

Uses printed directory frequently to keep contacts.

Likes the organization of categories in the printed directory.

3- Do you have difficulty using the online Directory: When searching? When entering information?

Huge amount of organizations website links go nowhere.  Difficult to figure out some of the search features in general.
4- How could this be improved?

Flag that website does not exist, not have a website link for organizations with no website.

5- What can we do to provide more and better services for you?

Some sort of subscription for mass mailing lists.

6- What about mapping?

Would be good for references to places.  Easier to organize listings by locations.

7- How can we integrate your resources with the Directory?

8- What questions would you like answered?

9- What suggestions do you have?

Ease of use.  Format it similar to the written directory.  Organization type first then location.

City based information for disaster relief.

Listing the number of available resources an organization has.

Decisions:
Interim presentation will be at 5:00 on Tuesday, February 12th.
Action Items:

Ask Kevin if he has contacted Muffy yet - Orlando
Talk to Tom Reichlmayr about recording interim presentation for Dr. Kluge - Nathan

Issues to be addressed for next meeting:

SRS updates

Sprint update
