Royal Flush Software

PaeTec E911 Provisioning System


	Test ID: 
	FC-304-1
	System:
	     

	Req ID: 
	304
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	4/29/2003 - KRF
	

	

	Condition to Test: The user will be able to create a new customer from the "Find Customer" screen.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

2. Click the "Create New Customer" button.


	Expected Results: The system takes the user to the "E911 Customer Data Entry" page and all the fields are empty.


	Test ID: 
	FC-305-1
	System:
	     

	Req ID: 
	305
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	4/29/2003 - KRF
	

	

	Condition to Test: The system shall allow searching for customers by Customer ID, Company Name, NPA-NXX, or NPA-NXX-XXXX.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Enter a telephone number.

3. Click the Submit button next to the TN entry fields.

Test 2:

2. Enter a customer ID.

3. Click the Submit button next to the Customer ID field.

Test 3:

2. Enter a Company Name.

3. Click the Submit button next to the company name field.


	Expected Results: Each submit should return to the page and display any found customers from that search - if any.


	Test ID: 
	FC-306-1
	System:
	     

	Req ID: 
	306
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/2003 JPP
	

	

	Condition to Test: When searching in the Find Customer screen, search results should always be displayed even if there is only one result.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in an existing customer ID undr the Customer ID search and press the "Submit" button.


	Expected Results: 
Test 1: Verify that 1 result is displayed under the Search Results.



	Test ID: 
	FC-307-1
	System:
	     

	Req ID: 
	307
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/2003 JPP
	

	

	Condition to Test: If the search results exceed the number of rows chosen by the user, the remaining results should be available on the next page.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in a single letter such as "M" under the Company Name search, set the number of results to be 25, and press the "Submit" button.


	Expected Results: 
Test 1: Verify that if there are more than 25 results, they are available by cliking on the forward arrows button at the bottom of the search results table. Also verify that all pages of results can be viewed by choosing a range in the selector at the bottom ot the search results table.



	Test ID: 
	FC-308-1
	System:
	     

	Req ID: 
	302
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: On the find customer page, the user should be able to choose the number of search results from 25-100(in increments of 25) they get back on the page.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in a single letter such as "M" under the Company Name search

3. Set the number of results to be 25, and press the "Submit" button

Test 2:

2. Type in a single letter such as "M" under the Company Name search

3. Set the number of results to be 50, and press the "Submit" button

Test 3:

2. Type in a single letter such as "M" under the Company Name search

3. Set the number of results to be 75, and press the "Submit" button

Test 4:

2. Type in a single letter such as "M" under the Company Name search

3. Set the number of results to be 100, and press the "Submit" button


	Expected Results: 
Test 1: Verify that the number of results displayed is 25 if there are 25 or greater results returned.

Test 2: Verify that the number of results displayed is 50 if there are 50 or greater results returned.

Test 3: Verify that the number of results displayed is 75 if there are 75 or greater results returned.

Test 4: Verify that the number of results displayed is 100 if there are 100 or greater results returned.



	Test ID: 
	FC-309-1
	System:
	     

	Req ID: 
	309
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: The search results for an NPA NXX or NPA NXX XXXX search on the Find Customer Page should have the following fields: Company, Customer ID,  NPA NXX or NPA NXX XXXX, Market, Svc Class, Svc Type

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in an existing NPA NXX and press the "Submit" button.

Test 2:

2. Type in an existing NPA NXX XXXX and press the "Submit" button.


	Expected Results: 
Test 1: Verify that the following fields are displayed: Company, Customer ID,  NPA NXX, Market, Svc Class, Svc Type

Test 2: Verify that the following fields are displayed: Company, Customer ID,  NPA NXX XXXX, Market, Svc Class, Svc Type



	Test ID: 
	FC-310-1
	System:
	     

	Req ID: 
	310, 311
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: The NPA and NXX or NPA, NXX, and XXXX should all be concatenated into one column in the NPA NXX search results.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in an existing NPA NXX and press the "Submit" button.

Test 2:

2. Type in an existing NPA NXX XXXX and press the "Submit" button.


	Expected Results: 
Test 1: Verify that the NPA and NXX are concatenated into one column

Test 2: Verify that the NPA, NXX, and XXXX ard concatenated into one column



	Test ID: 
	FC-312-1
	System:
	     

	Req ID: 
	312a, 312b
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: When a user does a customer search by NPA-NXX or NPA-NXX-XXXX the results column displaying NPA-NXX or NPA-NXX-XXXX should be linked to take the user to the customer data entry page of the customer related to the search.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in an existing NPA-NXX and press the "Submit" button.

Test 2:

2. Type in an existing NPA-NXX-XXXX and press the "Submit" button.


	Expected Results: 
Test 1: Verify that by clicking on the link under the NPA-NXX field that the system takes you to the customer data entry page.

Test 2: Verify that by clicking on the link under the NPA-NXX-XXXX field that the system takes you to the customer data entry page.



	Test ID: 
	FC-313-1
	System:
	     

	Req ID: 
	313
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: The company name in any search results will be a clickable link that takes the user to the page to edit that customer.

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in the name of an existing company and press the "Submit" button.




	Expected Results: 
Test 1: Verify by clicking on the link under the Company field that the system takes you to the Customer Data Entry page for that customer. 



	Test ID: 
	FC-314-1
	System:
	     

	Req ID: 
	314
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: The search results for a "Customer ID" or "Company Name" search on the Find Customer Page should have the following fields: Company, Customer ID, Market, Svc Class, Svc Type

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in the name of an existing company under the Company Name search and press the "Submit" button.

Test 2:

3. Type in a customer ID of an existing company under the Customer ID search and press the "Submit" button.


	Expected Results: 
Test 1, 2: Verify that the Search Results table has the following fields: Company, Customer ID, Market, Svc Class, and Svc Type





	Test ID: 
	FC-315-1
	System:
	     

	Req ID: 
	315
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/3/2003 JPP
	

	

	Condition to Test: The search results on the Find Customer Page should be sorted in ascending order first by Market then Company then Customer ID

	Data/Steps to Perform: 
1. Navigate to the Customer Search page.

Test 1:

2. Type in a single letter such as "M" under the Company Name search and press the "Submit" button.


	Expected Results: 
Test 1: Verify that the records returned under the Search Results table are sorted in ascending order first by Market then Company then Customer ID



