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ALI – Automatic Location Identification

E911 (Enhanced 911) – Version of 911 emergency system that provides the dispatcher a visual display of the caller’s name, telephone number, and address.

EJBs (Enterprise Java Beans) – Reusable J2EE software components that work with Java and encapsulate data or functionality.

ESN – The Emergency Service Number is a three to five digit number representing a unique combination of emergency service agencies designated to serve a specific range of addresses within a specific geographical area.

Extension (Station) – The XXXX portion of a telephone number.  It is the most detailed portion with no subsets or children.

Field – A place where a particular piece of information is displayed or entered on a form

Form – A set of logically grouped fields that represent some collection of data in the system.

ILEC (Incumbent Local Exchange Carrier) – A major telecommunications company that PaeTec must send E911 flat files to.  They are responsible for maintaining the main E911 databases.

J2EE (Java 2 Enterprise Edition) – Software platform specification created by Sun Microsystems that manages infrastructure to enable development of secure, robust and interoperable business applications.

LNP (Local Number Portability) – Porting an existing telephone number from one telecommunications company to another while keeping the same TN.

Location – A specific street address, corresponding to an MSAG entry.

MSAG (Master Street Address Guide) – A listing of all street and house number ranges within a 911 service area detailing the ESN for each location.

NPA-NXX-XXXX – Format for a complete telephone number.

NNX – The same as NXX.  Obsolete.

NPA – First digits of a TN, also commonly referred to as the area code.

NXX – The format for the middle portion of a complete telephone number.

Product (System) – The E911 Provisioning System for PaeTec Communications Inc. that this document describes.

PSAP (Public Safety Answering Point) – A local point where E911 calls are sent.  Operators here take the calls, receive the caller’s information, and notify services based on the appropriate ESN.

Station (Extension) – A specific telephone number, namely the data associated just with the XXXX extension portion of a telephone number.

Submit – The action of sending some data or form to the system for processing or forwarding to the next stage.

System (Product) – The E911 Provisioning System for PaeTec Communications Inc. that this document describes.

TAR – Tax Area Rate

TN (Telephone Number) – A complete telephone number.

User – Any person who interacts with the system for the purpose of accomplishing some task.

Validate – The process of checking the fields of a form to ensure they have acceptable data or that the required fields are filled in.
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