Heuristic Evaluation Worksheet

10 Heuristics taken from http://www.useit.com/papers/heuristic/heuristic_list.html) -- Jakob Neilson

Directions: 
Your prototype will be evaluated by two of your classmates from another team, who will do heuristic evaluations of it in class. Each team will have two of its members serve as evaluators for another team one at a time, and the remaining members serve as observers for their project. If you were a “user” for the cognitive walkthrough project, then you should serve as observers this time. Slight changes in assignment may be needed to balance out absences for the day.

The heuristics to be used are those from the lecture (or follow the link above), which are Nielson’s design heuristics. The heuristic evaluation will be based on the current state of the system’s revision/prototype. 
Each observer-evaluator session will conduct a heuristic evaluation of the five tasks you identified in your task analysis.  These should be documented ahead of time on index cards. The evaluator should take a couple of minutes to become familiar with the UI and then go back and complete the provided tasks one by one.  The observer(s) will answer any questions from the evaluator if he/she gets stuck and will document any identified problems.  Each evaluator will fill out the “Heuristic Testing Worksheet” (below) as they detect heuristic violations. If an item violates multiple heuristics, each violation needs to be documented. The evaluator should not be fixing problems – only identifying them.

After the evaluations are complete, as a team, with evaluator input, consolidate the individual observations into one problem list. Assign each of these problems a severity rating (cosmetic, minor, major, catastrophic), and brainstorm possible solutions for it. Plan system revisions to correct as many of the problems found as possible (in priority order) in time to begin user testing.
Submit an evaluation report that includes the following information to the “Deliverable 6: Heuristic Evaluation Notes” dropbox.

· The two original heuristic testing worksheets

· The consolidated problem list with severity ratings

· Summary of the teams problem analysis and plan forward

The deliverable will be graded based on the completeness of the material submitted. Note: if you aren't in class for this, then you don't get credit.  

Project Name: ______________________________ Team: _________________ Date: ______________


Evaluator(s): ____________________________________
Observer(s): ________________________

	Location in the Task Description
	Heuristic Violated
	Usability Defect Description
	Evaluator’s Comments Regarding Defect

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


