On-line Co-op Evaluation System

Software Requirements Specification

Digital Evaluation Systems

Version 1.2
February 24, 2004

Revision History

	Revision Number 
	Engineer Name
	Release Date
	Revision Purpose

	1.0
	Shaun Collins
	1/28/04
	Initial Revision

	1.1
	Shaun Collins
	2/6/04
	Changes per Manny

	1.2
	Philip Makara
	2/24/04
	Added references to Reporting Specification


Table of Contents

31. Introduction


31.1 Purpose


31.2 Intended Audience


32. Product Description


32.1 Purpose


32.2 Users


3Employers


4OCECS Representatives


4Academic Department Representatives


42.3 Naming Conventions and Definitions


52.4 Solution/Design Constraints


52.5 Implementation Constraints


52.6 Operational Environment/Requirements


62.7 Assumptions


63. Product Context


63.1 Diagram


73.2 Workflow


84. External Interface / Look and Feel Requirements


84.1 External Interface Requirements


104.2 Look and Feel Requirements


105. Functional Requirements


246. Non-functional Requirements


246.1 Performance


246.2 Safety


256.3 Security


266.4 Legal


266.5 Cultural and Political


276.6 Quality Attributes


286.7 Business Rules/Relevant Facts


286.8 User Documentation


297. Open Issues


298. New Problems In Existing Customer Environment


309. Cutover


3010. Risks


3011. Costs


3112. Future Releases


3113. Appendices


3113.1 References


3213.2 Use Cases




1. Introduction

1.1 Purpose

This Software Requirements Specification (SRS) formally describes the On-line Co-op Evaluation System, herein referred to as “the system.”  It provides a detailed description of the system to the customer, decomposition of the problem, a basis for the design of the system, and a basis for testing the system once it’s completed.  It establishes the external interface, functional, and nonfunctional requirements for the system. 

1.2 Intended Audience

This document is intended as a means to understand the system for the:

· Customer

· Prospective users

· Developers

· Faculty advisors

· Other stakeholders

2. Product Description

2.1 Purpose

The Online Co-op Evaluation System is intended to replace the current method of processing co-op evaluation forms, which is very inefficient.  It will eliminate the need for paper forms to be filled out and mailed into the Office of Cooperative Education and Career Services (OCECS).  Employers will use the system to complete and submit evaluations of employed students’ performance.  Academic department representatives will be able to electronically access completed evaluation forms for students in their department.  The system will be most useful for OCECS representatives.  In addition to being able to access individual completed evaluations, they will be able to create reports based on data from multiple forms.  This will enhance the analysis capabilities currently offered to the OCECS representatives.  By using the Online Co-op Evaluation System, forms will no longer be lost in the mail, submission is immediate, and the need for copying and filing paper evaluations is eliminated.

2.2 Users

Employers

Employers will use the Online Co-op Evaluation System in order to submit evaluations of employed students’ performances.  They will use the system once per quarter for each student they employ or supervise.  Although their receptiveness is not known, they should be supportive of the system due to the decreased time and effort required to submit evaluations.

OCECS Representatives

OCECS representatives will frequently use the Online Co-op Evaluation System to monitor employer co-op evaluation forms and perform statistical reporting of form data.  Less frequently, they may edit or add new forms or users and process requests for individual form data.  They expect the electronic process to mirror their current paper one.  They are very enthusiastic about the increased services and efficiency the system will provide.

Academic Department Representatives

Academic department representatives will use the Online Co-op Evaluation System to process student evaluation forms.  They will use individual form data in order to grade students for their co-op experience.  They are supportive of the new system because it will eliminate paperwork and make the grading process much more efficient.

2.3 Naming Conventions and Definitions

	Name
	Aliases
	Definition

	Lightweight Directory Access Protocol
	LDAP
	An online directory service.  RIT has an LDAP entry for every DCE account.

	Co-op Block
	
	A period of 10 weeks where a student is working on a cooperative education assignment.  A block often lines up with a quarter schedule.

	Cooperative Education
	Co-op
	An assignment in which a student works in his/her field of study for a real-world employer.

	Distributed Computing Environment Account
	DCE account
	An RIT computer account, which grants access to online RIT services.

	Employer Evaluation
	Employer Evaluation Form
	An evaluation of a student’s performance while on co-op, completed by the student’s employer.

	Family Educational Rights and Privacy Act
	FERPA
	A federal law that protects the privacy of student education records. (Title 20 United States Code § 1232g; 34 CFR Part 99)

	Information Technology Services
	ITS
	The department that will be housing and maintaining the system.

	Likert-Scale Response
	
	A “bubble” response, in which the evaluator chooses a rating from a given scale.

	Office of Cooperative Education and Career Services
	Co-op Office, OCECS
	A department at RIT that is responsible for managing the RIT co-op program.

	Online Co-op Evaluation System
	
	The system being developed to replace the current method of processing co-op evaluation forms.

	Rochester Institute of Technology
	RIT
	

	Text Response
	
	A form field where an employer may freely enter any amount of text.


2.4 Solution/Design Constraints

SC-1: The system must comply with W3C standards for accessibility.

SC-2: The system must be accessible to users with Internet Explorer v5 or higher as their web browser.

SC-3: The system must be accessible to users with Netscape v4.7 or higher as their web browser.

SC-4: The system must be accessible to users running Windows 98, 98SE, ME, 2000, XP.

SC-5: The system must be accessible to users running Mac OSX.

SC-6: The system must be accessible to users running Linux or Unix.

SC-7: The system shall be delivered to ITS by July 19, 2004.

2.5 Implementation Constraints

IC-1: The system shall be implemented on a platform approved by ITS.

IC-2: The system’s data model must be approved by ITS.

IC-3: The system shall be programmed in a language ITS knows in order to reduce the complexity of maintaining the system.

2.6 Operational Environment/Requirements

OE-1: The system shall be housed in ITS.

OE-2: The system shall use an Oracle database.

2.7 Assumptions

The engineers for this system make the following assumptions:

· OCECS Administrators have DCE login accounts that will be used for authentication for this system.

· The hardware shall be supplied by the Co-op Office or use ITS’ current hardware.

· The web server can process the input of form data.

· The email server can handle sending over 1000 messages at a time.

· The ITS department will maintain the system after the project has completed.

3. Product Context

3.1 Diagram

The diagram below shows the components of the system and those with which it interacts.  They include the ITS DNS (domain name server)/web server, the DCE LDAP server for user authentication, the ITS Oracle database instance for the system’s data, and the ITS mail server for sending electronic mail.
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Figure 1 - Context Diagram

3.2 Workflow

The workflow of the system is best conveyed through the diagram in Figure 2.  It shows tasks that OCECS representatives, employers and department representatives will perform.
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Figure 2 - Workflow Diagram

4. External Interface / Look and Feel Requirements

4.1 External Interface Requirements

	Requirement ID
	EI-1

	Requirement Type
	Software Interfaces

	Description
	Interface with DCE for user validation purposes via LDAP

	Source
	Meeting with Manny

	Fit Criterion
	The system can authenticate user logon credentials via DCE

	Priority
	High

	
	

	Requirement ID
	EI-2

	Requirement Type
	Communications Interfaces

	Description
	Interface with ITS mail servers.

	Source
	Statement of Need

	Fit Criterion
	The system can send mass email via the ITS mail server.

	Priority
	High

	
	

	Requirement ID
	EI-3

	Requirement Type
	Communications Interfaces

	Description
	Interface with ITS web system.

	Source
	Statement of Need

	Fit Criterion
	ITS can send forward web requests for the OCECS system to the computer the OCECS system is running on.

	Priority
	High

	
	

	Requirement ID
	EI-4

	Requirement Type
	Communications Interfaces

	Description
	Interface with ITS oracle database.

	Source
	Statement of need

	Fit Criterion
	The system can connect to the ITS database via JDBC and run queries on it.

	Priority
	High

	
	

	Requirement ID
	EI-5

	Requirement Type
	Communications Interfaces

	Description
	Format of file for importing pending evaluation data.

	Source
	Meeting with Manny

	Fit Criterion
	The system can correctly handle importing of a file in a predefined format.

	Priority
	High

	
	

	Requirement ID
	EI-6

	Requirement Type
	User Interfaces

	Description
	The system shall be accessible to users through a web site from a web browser.

	Source
	Statement of Need

	Fit Criterion
	The system is accessible from web browsers as defined in the Solution Constraints.

	Priority
	High

	
	

	Requirement ID
	EI-7

	Requirement Type
	User Interfaces

	Description
	The system shall contain a similar look and feel to the current OCECS web applications.

	Source
	Manny

	Fit Criterion
	The system has a consistant look and feel with the current OCECS web application.

	Priority
	Med

	
	

	Requirement ID
	EI-8

	Requirement Type
	User Interfaces

	Description
	The system shall have interface components for each user category that will reflect the operations they can perform.

	Source
	Statement of Need

	Fit Criterion
	After each user category logs in, the system displays operations only they can perform.

	Priority
	High


4.2 Look and Feel Requirements

	Requirement ID
	LF-1

	Requirement Type
	Look and Feel Requirements

	Description
	The interface is easy to learn with the aid of the provided user directions.

	Source
	Meeting with Manny

	Fit Criterion
	The system is defined as easily learnable by a test group of 20 users.

	Priority
	High


5. Functional Requirements

	Requirement ID
	FU-01

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall allow OCECS representatives to email an employer their specific username and password.

	Source
	Vision and Scope

	Fit Criterion
	A single employer can be emailed their username and password.

	Priority
	High

	
	

	Requirement ID
	FU-03

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall allow  the verification of employer username and password.

	Source
	Meeting with Manny

	Fit Criterion
	The system shall allow users with the correct employer username and password to access their specific employer evaluation form.

	Priority
	High

	
	

	Requirement ID
	FU-04

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall direct employers to the evaluation form they are required to fill out at logon.

	Source
	Meeting with Manny

	Fit Criterion
	At logon employers will be view the evaluation form they are required to fill out.

	Priority
	High

	
	

	Requirement ID
	FU-05

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall only allow employers to access the employer evaluation forms their account was created to access.

	Source
	Implied

	Fit Criterion
	Employers' usernames and passwords only allow them access to the evaluation forms created for them.

	Priority
	High

	
	

	Requirement ID
	FU-06

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall not allow employers to access departmental features.

	Source
	Implied

	Fit Criterion
	Employers' usernames and passwords will not give them access to departmental features.

	Priority
	High

	
	

	Requirement ID
	FU-07

	Requirement Type
	Functional

	Use Case ID
	UC-3

	Description
	The system shall not allow employers to access administrative features.

	Source
	Implied

	Fit Criterion
	Employers' usernames and passwords will not give them access to administrative features.

	Priority
	High

	
	

	Requirement ID
	FU-08

	Requirement Type
	Functional

	Use Case ID
	UC-4

	Description
	The system shall allow employers to submit evaluation forms for students they employ on a cooperative education assignment.

	Source
	Statement of Need

	Fit Criterion
	Employers can successfully submit evaluation forms for students.

	Priority
	High

	
	

	Requirement ID
	FU-09

	Requirement Type
	Functional

	Use Case ID
	UC-4

	Description
	The system shall validate the employers' input when they submit the evaluation form.

	Source
	Assumption

	Fit Criterion
	The system prevents employers from submitting the evaluation form if any required fields are missing or any field is invalid.

	Priority
	Med

	
	

	Requirement ID
	FU-10

	Requirement Type
	Functional

	Use Case ID
	UC-4

	Description
	The system shall allow employers to correct any errors and resubmit the evaluation form if a prior submission attempt failed due to missing or invalid data.

	Source
	Assumption

	Fit Criterion
	The system alerts employers about all erroneous fields and allows them to resubmit the evaluation form.

	Priority
	Med

	
	

	Requirement ID
	FU-11

	Requirement Type
	Functional

	Use Case ID
	UC-4

	Description
	The system shall store the completed evaluation data in the database after validation of the submitted data.

	Source
	Statement of Need

	Fit Criterion
	The database contains all evaluation data that was entered.

	Priority
	High

	
	

	Requirement ID
	FU-12

	Requirement Type
	Functional

	Use Case ID
	UC-5

	Description
	The system shall require academic representatives to log on to the system.

	Source
	Manny

	Fit Criterion
	Academic representatives can't access the system without logging on.

	Priority
	High

	
	

	Requirement ID
	FU-13

	Requirement Type
	Functional

	Use Case ID
	UC-5

	Description
	The system shall allow academic representatives to log on to the system with their DCE usernames and passwords.

	Source
	Manny

	Fit Criterion
	Academic representatives can successfully log on with correct DCE usernames and passwords.

	Priority
	High

	
	

	Requirement ID
	FU-14

	Requirement Type
	Functional

	Use Case ID
	UC-3, UC-5

	Description
	The system shall allow users to reenter their logon information if they fail on an attempt.

	Source
	Assumption

	Fit Criterion
	Users can successfully log on after one or more failed attempts.

	Priority
	High

	
	

	Requirement ID
	FU-17

	Requirement Type
	Functional

	Use Case ID
	UC-11

	Description
	The system shall allow OCECS and academic representatives to search by student to obtain evaluations submitted by their employers.

	Source
	Manny

	Fit Criterion
	Academic representatives are presented with an option to search by student.

	Priority
	High

	
	

	Requirement ID
	FU-18

	Requirement Type
	Functional

	Use Case ID
	UC-11

	Description
	The system shall inform OCECS and academic representatives if they searched for an unknown student and allow them to reenter it.

	Source
	Assumption

	Fit Criterion
	A search for a nonexistent student results in a message stating so and a means to search again.

	Priority
	Med

	
	

	Requirement ID
	FU-25

	Requirement Type
	Functional

	Use Case ID
	UC-8

	Description
	The system shall verify usernames and passwords of OCECS representatives.

	Source
	Vision and Scope

	Fit Criterion
	The system shall allow users with the correct DCE username and password to access the system with OCECS privileges.

	Priority
	High

	
	

	Requirement ID
	FU-26

	Requirement Type
	Functional

	Use Case ID
	UC-8

	Description
	The system shall notify the user if the login process has failed through a message displayed on the screen.

	Source
	Statement of Need

	Fit Criterion
	An error message is displayed when the login process failed and allows the user to retry their username and password.

	Priority
	High

	
	

	Requirement ID
	FU-27

	Requirement Type
	Functional

	Use Case ID
	UC-8

	Description
	The system shall display the appropriate main page for OCECS representatives.

	Source
	Statement of Need

	Fit Criterion
	The system limits what pages the OCECS representative has access based on permissions stored in the system.

	Priority
	High

	
	

	Requirement ID
	FU-31

	Requirement Type
	Functional

	Use Case ID
	UC-9

	Description
	The system shall display all evaluations for a student in such a way that a user can select a single for review.

	Source
	Statement of Need

	Fit Criterion
	After entering a students name and choosing to submit, a page is displayed to users containing all relevant information for the next step in the current process.

	Priority
	Med

	
	

	Requirement ID
	FU-32

	Requirement Type
	Functional

	Use Case ID
	UC-9

	Description
	The system shall display a selected evaluation while preventing a user from modifying any and all data.

	Source
	Manny

	Fit Criterion
	After selecting an evaluation, all data elements found in that evaluation form shall be shown as text and the system shall deny any requests to modify the data.

	Priority
	High

	
	

	Requirement ID
	FU-34

	Requirement Type
	Functional

	Use Case ID
	UC-10

	Description
	The system shall allow OCECS representatives to create reports containing data from submitted evaluations.

	Source
	Statement of Need

	Fit Criterion
	A report may be generated that contains data from submitted evaluations.

	Priority
	High

	
	

	Requirement ID
	FU-35

	Requirement Type
	Functional

	Use Case ID
	UC-10

	Description
	The system shall allow OCECS representatives to create a report containing data from multiple evaluations returned from a query.

	Source
	Statement of Need

	Fit Criterion
	A generated report may contain data from more than one evaluation.

	Priority
	High

	
	

	Requirement ID
	FU-36

	Requirement Type
	Functional

	Use Case ID
	UC-10

	Description
	The system shall allow OCECS representatives to print generated reports from the user's internet browser.

	Source
	

	Fit Criterion
	When a report is displayed on the screen it may be printed from the internet browser.

	Priority
	Med

	
	

	Requirement ID
	FU-37

	Requirement Type
	Functional

	Use Case ID
	UC-9, UC-11

	Description
	The system shall allow OCECS and department representatives to view an evaluation submitted by an employer.

	Source
	Statement of Need

	Fit Criterion
	A single employer-submitted evaluation may be viewed.

	Priority
	High

	
	

	Requirement ID
	FU-38

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall allow OCECS representatives to send reminder messages via email to employers who have pending evaluations.

	Source
	Manny

	Fit Criterion
	The day after reminder messages are requested to be emailed employers have received them.

	Priority
	Med

	
	

	Requirement ID
	FU-39

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall provide an email message that reminds employers to submit evaluations.

	Source
	Manny/Jim

	Fit Criterion
	A message exists in the system that may be emailed to people.

	Priority
	High

	
	

	Requirement ID
	FU-40

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall record which employers the reminder messages have been successfully sent to.

	Source
	Manny/Jim

	Fit Criterion
	When an email message is sent, it is recorded that the message has been delivered.

	Priority
	High

	
	

	Requirement ID
	FU-41

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall allow OCECS representatives to check the sent status of email messages.

	Source
	Assumption

	Fit Criterion
	If an error occurs while emailing reminders, the user can obtain this information.

	Priority
	Med

	
	

	Requirement ID
	FU-42

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	If an error occurs while emailing reminder messages, the system shall allow OCECS representatives resend unsent emails.

	Source
	Assumption

	Fit Criterion
	If an error occurs while emailing reminders, the option to send reminders can be selected again and the remaining emails are sent.

	Priority
	Med

	
	

	Requirement ID
	FU-43

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	If an error occurs while emailing reminder messages and they are resent, the system doesn't resend those that were initially successful.

	Source
	Assumption

	Fit Criterion
	If an error occurs while emailing reminders and the emails are resent, no recipient receives duplicate emails.

	Priority
	Med

	
	

	Requirement ID
	FU-44

	Requirement Type
	Functional

	Use Case ID
	UC-12, UC-19

	Description
	The system shall record that an evaluation is submitted by employers.

	Source
	Jim

	Fit Criterion
	If an employer submitted an evaluation, the evaluation is shown as submitted.

	Priority
	High

	
	

	Requirement ID
	FU-45

	Requirement Type
	Functional

	Use Case ID
	UC-3, UC-4, UC-12, UC-19, UC-24

	Description
	The system shall track which employers need to submit evaluations for a given quarter.

	Source
	Manny

	Fit Criterion
	If an employer hasn't submitted an evaluation, the evaluation is shown as not submitted.

	Priority
	High

	
	

	Requirement ID
	FU-46

	Requirement Type
	Functional

	Use Case ID
	UC-3, UC-4, UC-12, UC-19, UC-24

	Description
	The system shall track which students an employer is required to evaluate.

	Source
	Manny

	Fit Criterion
	There is a list of employed students for each employer listed in the system.

	Priority
	High

	
	

	Requirement ID
	FU-47

	Requirement Type
	Functional

	Use Case ID
	UC-3, UC-4, UC-12, UC-19, UC-24

	Description
	The system shall maintain a list of evaluations that need to be submitted for students.

	Source
	Manny

	Fit Criterion
	The system contains all evaluations required for students.

	Priority
	High

	
	

	Requirement ID
	FU-48

	Requirement Type
	Functional

	Use Case ID
	UC-13

	Description
	The system shall only allow academic representatives to view evaluations pertaining to their department.

	Source
	Vision and Scope

	Fit Criterion
	A representative of a department should only see information pertaining to that department

	Priority
	High

	
	

	Requirement ID
	FU-49

	Requirement Type
	Functional

	Use Case ID
	UC-13

	Description
	The system shall allow OCECS representatives to retrieve a list of all academic departments in the system.

	Source
	Statement of Need

	Fit Criterion
	Once logged on a page must exist to show the list of all the departments

	Priority
	High

	
	

	Requirement ID
	FU-50

	Requirement Type
	Functional

	Use Case ID
	UC-13

	Description
	The system shall allow OCECS representatives to retrieve a list of all academic representatives in a department.

	Source
	Statement of Need

	Fit Criterion
	After clicking on a department, users should have an option to see which academic representatives are in it

	Priority
	High

	
	

	Requirement ID
	FU-51

	Requirement Type
	Functional

	Use Case ID
	UC-14

	Description
	The system shall allow OCECS representatives to add an academic representative to a department.

	Source
	Statement of Need

	Fit Criterion
	Once an academic representative has been added his/her name should appear in the list of all department representatives

	Priority
	High

	
	

	Requirement ID
	FU-52

	Requirement Type
	Functional

	Use Case ID
	UC-14

	Description
	The system shall store information about each academic representative in the departments.

	Source
	Manny

	Fit Criterion
	A page displaying the list of academic representatives should show the first and last name, and possibly separate them by departments

	Priority
	High

	
	

	Requirement ID
	FU-53

	Requirement Type
	Functional

	Use Case ID
	UC-15

	Description
	The system shall allow OCECS representatives to remove an academic representative from a department.

	Source
	Manny

	Fit Criterion
	Once removed the academic representatives should no longer appear in the list of representatives for that department

	Priority
	High

	
	

	Requirement ID
	FU-54

	Requirement Type
	Functional

	Use Case ID
	UC-16

	Description
	The system shall allow OCECS representatives to add a department to administrate

	Source
	Manny

	Fit Criterion
	Once logged there must be an option to add a department to the list of departments.  Once added, the department should show up in the list of all departments

	Priority
	High

	
	

	Requirement ID
	FU-55

	Requirement Type
	Functional

	Use Case ID
	UC-16

	Description
	The system shall store information about each department.  Name, code prefix (ex. 4010)

	Source
	Manny

	Fit Criterion
	A page displaying the list of departments should show the name and code

	Priority
	Med

	
	

	Requirement ID
	FU-56

	Requirement Type
	Functional

	Use Case ID
	UC-17

	Description
	The system shall allow OCECS representatives to remove a department to administrate

	Source
	Manny

	Fit Criterion
	Once logged there must be an option to remove a department from the list of departments.  Once removed, the department should not show up in the list of all departments

	Priority
	High

	
	

	Requirement ID
	FU-57

	Requirement Type
	Functional

	Use Case ID
	UC-18

	Description
	The system shall allow OCECS representatives to export data reports to a Microsoft Excel spreadsheet.

	Source
	Jim

	Fit Criterion
	After selecting the option to export a query, the specified spreadsheet file exists and contains the query data

	Priority
	High

	
	

	Requirement ID
	FU-59

	Requirement Type
	Functional

	Use Case ID
	UC-19

	Description
	The system shall allow OCECS representatives to view a list of students with pending employer evaluations.

	Source
	Vision and Scope

	Fit Criterion
	After selecting the option to view students with pending evaluations, the complete, accurate list of employers needing to submit an evaluation is displayed

	Priority
	Med

	
	

	Requirement ID
	FU-60

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall email one reminder message per pending evaluation

	Source
	Assumption

	Fit Criterion
	After emails are sent, employers have received one email for each pending evaluation.

	Priority
	High

	
	

	Requirement ID
	FU-61

	Requirement Type
	Functional

	Use Case ID
	N/A

	Description
	The system shall allow employers to only submit forms.

	Source
	Vision and Scope

	Fit Criterion
	Once logged on to the system, an employer shouldn't have the option to do any other tasks

	Priority
	High

	
	

	Requirement ID
	FU-62

	Requirement Type
	Functional

	Use Case ID
	N/A

	Description
	The system shall allow OCECS representatives to only run reports, view evaluations, unsubmit evaluations, send emails, check the status of emails, add representatives, remove representative, add departments and colleges, remove departments and colleges

	Source
	Manny

	Fit Criterion
	Once logged on to the system, an OCECS representative shouldn't have the option to do any other tasks

	Priority
	High

	
	

	Requirement ID
	FU-62

	Requirement Type
	Functional

	Use Case ID
	N/A

	Description
	The system shall allow department representatives to only run reports, view evaluations

	Source
	Manny

	Fit Criterion
	Once logged on to the system, a department representative shouldn't have the option to do any other tasks

	Priority
	High

	
	

	Requirement ID
	FU-63

	Requirement Type
	Functional

	Use Case ID
	

	Description
	The system shall allow OCECS representatives to edit the email template that is used to send the reminder message

	Source
	Manny

	Fit Criterion
	An OCECS representative has a way to edit the message sent to employers

	Priority
	Med

	
	

	Requirement ID
	FU-64

	Requirement Type
	Functional

	Use Case ID
	UC-12

	Description
	The system shall email reminder messages at 1:00am the day after an email reminder request is made.

	Source
	Jeremy

	Fit Criterion
	Email reminder messages are mailed at 1:00am the day after messages are requested to be sent.

	Priority
	Med

	
	

	Requirement ID
	FU-65

	Requirement Type
	Functional

	Use Case ID
	UC-23

	Description
	The system shall allow OCECS representatives to view which employers the reminder messages have been successfully sent to.

	Source
	Assumption

	Fit Criterion
	An OCECS representative may check the status of reminder messages that were sent.

	Priority
	Med

	
	

	Requirement ID
	FU-66

	Requirement Type
	Functional

	Use Case ID
	UC-4

	Description
	After an employer submits an evaluation, the system shall display the submitted data in a printable format.

	Source
	Manny

	Fit Criterion
	After an employer submits an evaluation, he/she is able to print the data that was submitted.

	Priority
	Med

	
	

	Requirement ID
	FU-67

	Requirement Type
	Functional

	Use Case ID
	UC-10

	Description
	The system shall allow OCECS representatives to create reports containing analysis of data from submitted evaluations.

	Source
	Manny

	Fit Criterion
	A report may be generated that contains analysis calculations based on data from submitted evaluations

	Priority
	High

	
	

	Requirement ID
	FU-68

	Requirement Type
	Functional

	Use Case ID
	UC-24

	Description
	The system shall allow the importation (via a file in the specified import format) of a list of information pertaining to employer-student pairs which represent pending evaluations yet to be filled out in the system.

	Source
	Meeting with Manny

	Fit Criterion
	The system allows for the importation of pending evaluation data via a file written in a predefined format.

	Priority
	High

	
	

	Requirement ID
	FU-69

	Requirement Type
	Functional

	Use Case ID
	UC-24

	Description
	During the importation described in FU-68, the system shall generate a unique username and password for the employer.

	Source
	Meeting with Manny

	Fit Criterion
	The import procedure completes and unique usernames and passwords are available for each employer.

	Priority
	High

	
	

	Requirement ID
	FU-70

	Requirement Type
	Functional

	Use Case ID
	UC-18

	Description
	The system shall allow academic representatives to export data reports to a Microsoft Excel spreadsheet.

	Source
	Conceptual Design Presentation

	Fit Criterion
	After selecting the option to export a query, the specified spreadsheet file exists and contains the query data.

	Priority
	High


	Requirement ID
	FU-71

	Requirement Type
	Functional

	Use Case ID
	UC-3, UC-5, UC-8

	Description
	The system shall log the username, user status, and timestamp of anyone who logs onto the system.

	Source
	Meeting with Jim

	Fit Criterion
	The system keeps track of the users who successfully log on to the system.

	Priority
	High

	
	

	Requirement ID
	UC-72

	Requirement Type
	Functional

	Use Case ID
	UC-10

	Description
	The system shall be able to report on criteria specified in the Reporting Specification Document.

	Source
	Manny/Jim

	Fit Criterion
	The system provides reporting capabilities as described in the Reporting Specification Document.

	Priority
	High


6. Non-functional Requirements
6.1 Performance

	Requirement ID
	PE-1

	Requirement Type
	Performance

	Description
	The system shall accommodate 100 simultaneous connections.

	Source
	Assumption

	Fit Criterion
	The system is useable with 100 users concurrently working.

	Priority
	Med

	
	

	Requirement ID
	PE-2

	Requirement Type
	Performance

	Description
	The system shall respond to employer input in less than 30 seconds for employer evaluations.

	Source
	Assumption

	Fit Criterion
	With 100 users the system responds to user input within 30 seconds.

	Priority
	High

	
	

	Requirement ID
	PE-3

	Requirement Type
	Performance

	Description
	The system shall respond to OCECS and departmental Rep input in less than 30 seconds for administration purposes, except for reporting functions.

	Source
	Assumption

	Fit Criterion
	The administration system respond to user input within 30 seconds.

	Priority
	High

	
	

	Requirement ID
	PE-4

	Requirement Type
	Performance

	Description
	The system shall load all web pages in less than 30 minute, except for larger reports.

	Source
	Assumption

	Fit Criterion
	Pages load within 30 seconds under normal use.

	Priority
	High


6.2 Safety

	Requirement ID
	SA-1

	Requirement Type
	Safety

	Description
	The system shall ensure integrity of its data upon database failure.

	Source
	Assumption

	Fit Criterion
	If the database fails, the data is not corrupted.

	Priority
	High

	
	

	Requirement ID
	SA-2

	Requirement Type
	Safety

	Description
	The system shall be able to recover from a power failure.

	Source
	Assumption

	Fit Criterion
	If the system loses power, it functions properly when restarted.

	Priority
	High

	
	

	Requirement ID
	SA-3

	Requirement Type
	Safety

	Description
	The system shall prevent users from accidentally losing the data they have entered before it's submitted.

	Source
	Assumption

	Fit Criterion
	The system shall provide confirmation if a user cancels an operation before submitting data or navigating to a different page.

	Priority
	High


6.3 Security

	Requirement ID
	SE-1

	Requirement Type
	Security

	Description
	The system shall only allow users with the correct username and password to log in.

	Source
	Assumption

	Fit Criterion
	Users with an incorrect username or password is not allowed to log in.

	Priority
	High

	
	

	Requirement ID
	SE-2

	Requirement Type
	Security

	Description
	The system shall not allow users not logged in to view evaluation information.

	Source
	Assumption

	Fit Criterion
	No user that is not logged in may view information stored in the system.

	Priority
	High

	
	

	Requirement ID
	SE-4

	Requirement Type
	Security

	Description
	The system shall not allow employers to view evaluations for a student that is not currently working for him/her.

	Source
	Assumption

	Fit Criterion
	Employers that are logged in have access to forms only for students currently working for them.

	Priority
	High


6.4 Legal

	Requirement ID
	LE-1

	Requirement Type
	Legal

	Description
	The system shall not allow employers to view the social security number of any student.

	Source
	Assumption

	Fit Criterion
	Employers that are logged in are not able to see a hired student's social security number.

	Priority
	High


6.5 Cultural and Political

	Requirement ID
	CP-1

	Requirement Type
	Cultural and Political

	Description
	The system shall not use any language, graphics, or icons that could be offensive to any culture

	Source
	Assumption

	Fit Criterion
	

	Priority
	High

	
	

	Requirement ID
	CP-2

	Requirement Type
	Cultural and Political

	Description
	The system shall use gender-neutral language

	Source
	Assumption

	Fit Criterion
	

	Priority
	High


6.6 Quality Attributes

	Requirement ID
	AV-1

	Requirement Type
	Availability

	Description
	The system shall be online for 23 hours a day, 7 days a week

	Source
	Assumption

	Fit Criterion
	During testing the system stays online for 23 hours a day, 7 days a week

	Priority
	High

	
	

	Requirement ID
	AV-2

	Requirement Type
	Availability

	Description
	The system shall be available from any computer with an internet connection

	Source
	Assumption

	Fit Criterion
	

	Priority
	High

	
	

	Requirement ID
	MA-1

	Requirement Type
	Maintainability

	Description
	The system shall need no more than 1 hour a week of maintenance, not including importing of data

	Source
	Assumption

	Fit Criterion
	At no point will more than an hours worth of maintance need to be done to the system

	Priority
	High

	
	

	Requirement ID
	EX-1

	Requirement Type
	Expandability

	Description
	The system shall allow new evaluation forms to be added once a quarter

	Source
	Manny

	Fit Criterion
	New forms can be added to the system

	Priority
	Med

	
	

	Requirement ID
	SY-1

	Requirement Type
	Scalability

	Description
	The system shall allow new colleges to be added to the system

	Source
	Manny

	Fit Criterion
	New colleges can be added to the system

	Priority
	High

	
	

	Requirement ID
	SY-2

	Requirement Type
	Scalability

	Description
	The system shall allow new departments to be added to the system

	Source
	Manny

	Fit Criterion
	New departments can be added to the system

	Priority
	High


6.7 Business Rules/Relevant Facts

	Requirement ID
	BR-1

	Requirement Type
	Relevant Facts

	Description
	A student on co-op must have their co-op registered with the Co-op Office to allow for an evaluation to be sent to employer.

	Source
	Assumption

	Fit Criterion
	An evaluation is found in the database pertaining to the student for the given quarter.

	Priority
	High


6.8 User Documentation

	Requirement ID
	UD-1

	Requirement Type
	User Documentation

	Description
	The user manual must be consistent in all wordings and grammar.

	Source
	Assumption

	Fit Criterion
	All references to the same concept or item will use the same terminology.  No mispelled words shall be found.

	Priority
	Med

	
	

	Requirement ID
	UD-2

	Requirement Type
	User Documentation

	Description
	The user manual will contain a getting started section to describe the setup process.

	Source
	Jim/Jeremy

	Fit Criterion
	Users can setup the system without problems by using the provided manual.

	Priority
	Med

	
	

	Requirement ID
	UD-3

	Requirement Type
	User Documentation

	Description
	The user manual will contain pictures to help explain portions of the section they pertain to.

	Source
	Assumption

	Fit Criterion
	Pictures in the manual help the user visualize the task at hand.

	Priority
	Med

	
	

	Requirement ID
	UD-4

	Requirement Type
	User Documentation

	Description
	The user manual will be broken into sections to separate operations and tasks that are implemented by the system.

	Source
	Assumption

	Fit Criterion
	The manual is organized and users can easily perform any task, which will be evaluated by a survey.

	Priority
	Med


7. Open Issues

1. A student on co-op must have their co-op registered with the Co-op Office to allow for an evaluation to be sent to employer.
2. Co-op data must be generated into a file for each quarter's update to the On-line Co-op Evaluation System.

8. New Problems In Existing Customer Environment

With any new system, there is always the potential for creating new problems in an existing environment.

1. The On-line Co-op Evaluation System will significantly impact the staff at the Co-op office.  It is intended to completely replace the existing process of employers filling out paper forms and mailing them to the RIT Co-op office.  Everyone involved in the employer evaluation process of the co-op program will be affected by changes to the On-line Co-op Evaluation System.  All OCECS representatives will have to be trained on functionality and notified when changes are made to the system.  Some representatives may feel uncomfortable using the system to analyze data.

2. On-line Co-op Evaluation System will be a web-based, database-backed application for many users.  Its deployment will increase the load and utilization of the servers hosting the application and the network connections to those systems.  If the On-line Co-op Evaluation System is ever modified to allow new features, it can exceed the capabilities of the existing hardware.  The existing databases will begin to grow quickly each quarter and will need to be maintained. 

3. On-line Co-op Evaluation System will have the functionality of not allowing employers to lookup previous submissions of evaluations once they have submitted them.  Their role is to fill out the evaluation for their student and to submit it.  This also brings about the denial of the employer to partially fill out a form and to continue filling it out at a later time.  The system only allows them to load the blank form and then to submit it.

4. Forms, in the future, may want to be modified by a department need for new questions.  The On-line Co-op Evaluation System will allow forms to change on quarterly basis, but shall not allow them to be changed, once the employers have been notified of the availability of the quarter’s evaluation forms to prevent one employer from filling out two different evaluations for a student.

9. Cutover

For the most part, On-line Co-op Evaluation System is in a unique situation in that it isn’t replacing any existing electronic system.  As a result, no special programs or procedures are needed to migrate the data.  However, since all existing data is currently stored on paper forms, all previous forms will remain on paper form and will not be reported on using the On-line Co-op Evaluation System

10. Risks

The On-line Co-op Evaluation System has only a few risks.  Listed below are the risks in no specific order.

1. Learning Curve: One risk is that the staff of the Co-op office will not understand how to perform searches or how to add new forms to the system.  This will be addressed through extensive documentation plus training sessions, which will allow the staff members to ask questions and be shown the functional approaches used in the system.

2. Database data loss:  With databases, there is always the possibility of loosing data, either by corrupted data or by accidental deletion. By creating a backup database, in which copy of the main database will be main on a schedule of some kind, the hopes of always having a current backup database is in the planning.  ITS has a backup program they use for databases, which will hopefully prevent any data loss.

3. Search Capabilities:  Finally the biggest risk in the deployment of the On-line Co-op Evaluation System is that it might now support all the search capabilities the Co-op department may want.  The system will contain all possible ways of doing a form search or analysis based on features mentioned by members of the Co-op office before the deployment of the On-line Co-op Evaluation System.

11. Costs

There are no costs for us in this project.  It is a school-sponsored project; therefore, there is no cost for man-hours of work involved in the development of this project.  Hardware for the servers are being provided to us by the Co-op office as well is ITS.  All software used is free from companies that do not have license fees or registration fees.

12. Future Releases

1. The system shall handle evaluations filled out by students.

2. The system shall allow an OCECS representative to email students to notify them of when the current quarter’s evaluations are available.

3. The system shall allow any college department administrator, with required permissions, to do searches by students on forms filled out in their department.

13. Appendices

13.1 References

ITS Website: http://www.rit.edu/~wwwits/
Reporting Specification: On-line Co-op Evaluation System.  24 February 2004.

Statement of Need: On-line Co-op Evaluation System.  03 November 2003.

U.S. Department of Education Website: http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html
Vision and Scope: On-line Co-op Evaluation System.  08 January 2004.

13.2 Use Cases

Use Case ID:  UC-3
Use Case Name:  EmployerLogsOn
Primary Actor: Employer
Goal:  To access the information in the system
Pre-Conditions: 

· The user has been emailed a username and password

Post-Conditions: 

· The user is logged on to the system

· The user is at the main page

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user browses to the log on page
	
	

	2
	The user enters the username/password
	
	

	3
	The user submits the information
	4
	System verifies that the username/password is correct

	
	
	5a
	System loads the main page

	
	
	5b
	System informs the user the username/password is incorrect


UC GUIs: LogOnPage, MainPage
Exceptions:  none

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-4
Use Case Name:  EmployerFillsOutEvaluation
Primary Actor: Employer
Goal:  To fill out a Co-op Evaluation Form for a student
Pre-Conditions: 

· The user is logged on to the system

· The user has an evaluation to fill out

Post-Conditions: 

· The form information is entered into the database

· The main page is displayed

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “Student Evaluation”
	2
	The co-op evaluation form for the student is displayed

	3
	The user fills out the form
	
	

	4
	The user submits the information
	5
	The information is verified

	
	
	6
	The information is saved into the database

	
	
	7
	The main page is displayed


UC GUIs: MainPage, StudentEvaluationPage
Exceptions:  
· If the user does not have a form to fill out

· The system does not display a link to the student evaluation

· If the information submitted is invalid

· The system displays an error page with the invalid information

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-5
Use Case Name:  AcademicRepLogsOn
Primary Actor: Academic Representative
Goal:  To access the information in the system
Pre-Conditions: 

· The academic representative has a DCE account

Post-Conditions: 

· The academic representative is logged on to the system

· The main page is displayed

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user browses to the log on page
	
	

	2
	The user enters the username and password
	
	

	3
	The user submits the information
	4
	The username and password are verified

	
	
	5
	The main page is displayed


UC GUIs: LogOnPage, MainPage
Exceptions: 

· If the username or password is incorrect,

· The log on page is displayed prompting the user to retry their submission

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-8
Use Case Name:  OCECSRepLogsOn
Primary Actor: OCECS Representative
Goal:  To access the information in the system
Pre-Conditions: 

· The OCECS representative has a DCE account

Post-Conditions: 

· The OCECS representative is logged in to the system

· The OCECS representative is at the main page

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user browses to the log on page
	
	

	2
	The user enters the username/password
	
	

	3
	The user submits the information
	4
	Username/password are verified

	
	
	5a
	The Main Page is displayed

	
	
	5b
	An error message is displayed stating the username/password are incorrect

	
	
	6b
	The Log On Page is displayed


UC GUIs: LogOnPage, CoopEmployeeMainPage
Exceptions:  

· The user is not a member of the co-op employee group.

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-10
Use Case Name:  OCECSorAcademicRepRequestsReport
Primary Actor: OCECS Representative, Academic Representative
Goal:  To create a data or analysis report from a query based on student evaluation results
Pre-Conditions: 

· The OCECS or academic representative is logged on to the system

Post-Conditions: 

· A report based on the submitted query is displayed.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “Create Report”
	2
	The FormQueryPage is displayed

	3
	The user enters college to base report on
	
	

	4
	The user enters department to report on, if desired 
	
	

	5
	The user enters quarter to base report on
	
	

	6
	The user selects “Search”
	
	

	
	
	6
	A query for the requested information is performed on the database

	
	
	8
	The data report is displayed


Alternate Scenario:

	Step
	Actor Action
	Step
	System Reaction

	9
	The user selects analysis criteria
	
	

	10
	The user selects “Analyze”
	11
	Analysis is performed on the data in the report

	
	
	12
	Analysis calculation results are displayed as a report


UC GUIs: MainPage, FormQueryPage, QueryReportPage
Exceptions:  

· A database error occurs.

· An error message is displayed stating there was a database error.  The FormQueryPage is displayed.
Use Cases Utilized:  none
Notes and Issues: 
· The data report simply lists results for all records that match the search criteria.

· The analysis report performs displays analysis of data from records that match the search criteria.

Use Case ID:  UC-11
Use Case Name:  OCECSorAcademicRepGetsEmployerEvaluation
Primary Actor: OCECS Representative, Academic Representative
Goal:  To obtain the evaluation for a student submitted by an employer
Pre-Conditions: 

· The OCECS or academic representative is logged on to the system

Post-Conditions: 

· The employer evaluation is displayed for a student.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “View Employer Evaluation”
	2
	The SearchEmployerEvaluationPage is displayed.

	3a
	The user enters identification number for desired employer
	
	

	3b
	The user enters identification number for desired student
	
	

	4
	The user enters the quarter to search, if desired.
	
	

	5
	The user selects “Search”
	
	

	
	
	6
	A query for the requested evaluation(s) is performed on the database.

	
	
	7
	A list containing the query results is displayed

	8
	The user selects a student’s evaluation to view.
	9
	The EmployerEvaluationPage is displayed for the desired student.


UC GUIs: MainPage, SearchEmployerEvaluationPage, EmployerEvaluationsPage
Exceptions:  
· The employer identification number entered does not exist.

· An error message is displayed stating the employer identification number is not valid.  The SearchEmployerEvaluationPage is displayed.

· The student identification number entered does not exist.
· An error message is displayed stating the student identification number is not valid.  The SearchEmployerEvaluationPage is displayed.
Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-12
Use Case Name:  OCECSRepSendsEmailReminder
Primary Actor: OCECS Representative
Goal:  To remind students and employers with pending evaluations to fill them out. 

Pre-Conditions: 

· The OCECS representative is logged on to the system

Post-Conditions: 

· A message has been displayed stating the emails are scheduled to be sent.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “Email Reminders”
	2
	The EmailRemindersPage is displayed.

	1
	The user selects “Send Reminders”
	2
	The email messages are scheduled to be sent to employers with pending evaluations.

	
	
	3
	A page is displayed showing a message that the emails will be sent.


UC GUIs: MainPage
Exceptions:  

· An error occurs while sending emails.

· The user may check to see the status of the sent emails the following day.  If an error occurred while sending them the user may re-execute this use case and the emails will begin sending to the first recipient that did not receive one due to the error.
Use Cases Utilized:  none
Notes and Issues:

· The emails are not actually sent until sometime in the night, during low mail traffic hours.

· The system keeps track of which emails are successfully sent.  The user may select “Send Reminders” again and the system will continue sending where it left off.

Use Case ID:  UC-13
Use Case Name:  OCECSRepViewsDepartmentAccessList
Primary Actor: OCECS Representative
Goal:  To view a list of academic representatives for a particular department 

Pre-Conditions: 

· The OCECS representative is logged on to the system.

Post-Conditions: 

· The system has displayed a list of academic representatives for the specified department.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	User selects “User Management” from the main page.
	2
	The system displays the user management page.

	3
	The OCECS representative selects the academic department to view a list of users for.
	4
	The system displays a list of users for the specified academic department.


UC GUIs: MainPage, UserManageMain, UserManageDept
Exceptions: 
· If there are no users for the specified academic department
· The list is empty.
Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-14
Use Case Name:  OCECSRepAddsAcademicUser
Primary Actor: OCECS Representative
Goal:  To grant an academic representative in a department access to the system based on their DCE account. 

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The academic representative has access to the system in the department specified.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative enters the DCE account name of the user to add.
	
	

	2
	The OCECS representative selects “Add User.”
	3
	The system grants the specified account access to the system for the academic department and adds it to the list on the page.


UC GUIs: UserManageDept
Exceptions:  

· If the DCE account name entered does not exist,
· The system alerts the user as such and prompts the user to enter another one.
Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-15
Use Case Name:  OCECSRepRemovesAcademicUser
Primary Actor:  OCECS Representative
Goal:  To remove access to the system from an academic representative in a department based on their DCE account. 

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The academic representative no longer has access to the system in the department specified.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative selects the DCE account name of the user to remove.
	
	

	2
	The OCECS representative and selects “Remove User.”
	3
	The system removes access for the specified account in the academic department and removes it from the list on the page.


UC GUIs: UserManageDept
Exceptions:  none
Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-16
Use Case Name:  OCECSRepAddsDepartment
Primary Actor: OCECS Representative
Goal:  To add a new academic department to the system

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The new academic department is in the system

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative enters the new department code and name
	
	

	2
	The OCECS representative selects “Add Department.”
	
	

	3
	The OCECS representative enters the college of the department.
	4
	The system adds the new department to the listing.


UC GUIs: UserManageDept
Exceptions:  none
Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-17

Use Case Name:  OCECSRepRemovesDepartment
Primary Actor:  OCECS Representative
Goal:  To remove an academic department from the system

. 

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The academic department is no longer in the system

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative selects the department code or name to remove
	
	

	2
	The OCECS representative and selects “Remove Department.”
	3
	The system removes the department from the listing


UC GUIs: UserManageDept
Exceptions:  none
Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-18
Use Case Name:  ExportsReport
Primary Actor: OCECS Representative, Academic Representative
Goal:  To export a data report to a Microsoft Excel spreadsheet
Pre-Conditions: 

· UC-10

Post-Conditions: 

· The data report has been saved in a Microsoft Excel spreadsheet.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “Export Report”
	2
	A Windows File Browse dialog is displayed

	3
	The user specifies where to save the file
	
	

	4a
	The user selects “Save”
	5a
	The report is saved in the specified file

	4b
	The user selects “Cancel”
	5b, 6a
	The report is displayed


UC GUIs: MainPage, QueryReportPage
Exceptions:  none

Use Cases Utilized:  UC-10
Notes and Issues: none
Use Case ID:  UC-19
Use Case Name:  OCECSRepViewsPendingEvaluations
Primary Actor: OCECS Representative
Goal:  To retrieve a list of students or employers with pending evaluations
Pre-Conditions: 

· The OCECS representative is logged on to the system

Post-Conditions: 

· The list of students or employers with pending evaluations is displayed.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “View Pending Evaluations”
	2
	The SearchPendingEvaluationsPage is displayed

	3a
	The user selects “Employers”
	4a
	The list of employers with pending evaluations is displayed

	3b
	The user selects “Students”
	4b
	The list of students with pending evaluations is displayed


UC GUIs: MainPage, SearchPendingEvaluationsPage
Exceptions:  none

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-20
Use Case Name:  OCECSRepAddsCollege
Primary Actor: OCECS Representative
Goal:  To add a new college to the system

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The new college is in the system

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative enters the new college information
	
	

	2
	The OCECS representative selects “Add College.”
	3
	The system adds the new college to the listing.


UC GUIs: UserManageDept
Exceptions:  none


Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-21

Use Case Name:  OCECSRepRemovesCollege
Primary Actor:  OCECS Representative
Goal:  To remove college from the system

Pre-Conditions: 

· UC-13

Post-Conditions: 

· The college is no longer in the system

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The OCECS representative selects the college to remove
	
	

	2
	The OCECS representative and selects “Remove College.”
	3
	The system removes the college from the listing


UC GUIs: UserManageDept
Exceptions:  none
Use Cases Utilized:  UC-13
Notes and Issues: none

Use Case ID:  UC-22
Use Case Name:  OCECSRepUndosEvalSubmit
Primary Actor: OCECS Representative
Goal:  To access the system and remove an evaluation either for an employer to resubmit or to just remove.
Pre-Conditions: 

· The OCECS representative has a DCE account

· The OCECS representative has admin access to form database

Post-Conditions: 

· The OCECS representative found the evaluation and removed it and marked the student as having a pending evaluation needing to be submitted.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user navigates to the form search page.
	
	

	2
	The user selects appropriate form.
	3
	The system loads the form.

	4
	The user selects the unsubmit option
	5
	The system prompts user “Are you sure?”

	6
	The user chooses to proceed
	7
	The system removes the form from the database

	
	
	8
	The system returns user to a screen that tells the user that the form has been removed.  The user can then navigate to appropriate page.


UC GUIs: MainPage, FormSearchPage, FormDisplayPage, FormDeleteConfirmationPage
Exceptions: 

· The user searches for a form that has not been received,

· The system does not return a form matching search criteria 

· The user does hits the remove button but does not intend on removing evaluaton,

· The system prompts user if he/she is sure and user presses the cancel option

Use Cases Utilized:  none
Notes and Issues: none
Use Case ID:  UC-23
Use Case Name:  OCECSRepChecksEmailStatus
Primary Actor: OCECS Representative
Goal:  To determine if any errors occurred during a scheduled reminder emailing. 

Pre-Conditions: 

· The OCECS representative is logged on to the system

Post-Conditions: 

· The status of the emails sent is displayed.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user selects “Email Reminders”
	2
	The EmailRemindersPage is displayed.

	3
	The user selects “Email Status”
	4
	The status of the emails that were sent is displayed.


UC GUIs: MainPage
Exceptions:  none
Use Cases Utilized:  none
Notes and Issues: none

Use Case ID:  UC-24
Use Case Name:  OCECSRepImportsEvaluations
Primary Actor: OCECS Representative
Goal:  To add pending evaluations to the system.

Pre-Conditions: 

· The OCECS representative has access to the pending evaluation import program.

· The FILE to be imported is in the correct format.

Post-Conditions: 

· The desired pending evaluations are added to the system.

Main Scenario:

	Step
	Actor Action
	Step
	System Reaction

	1
	The user runs the import program from the console with a FILE of “pending evaluations to be imported” as the argument.
	2
	The FILE is parsed and each evaluation is added to the system one by one.

	
	
	3
	The system completes the import process and displays information about the procedure. 

	
	
	4
	The system exits to the console.

	5
	The user is now back at the console.
	
	


UC GUIs: NONE
Exceptions:  
· The file is in the incorrect format.

· The import procedure halts and displays an error message describing the problem.

· There is an error adding an evaluation to the database.

· The import halts and displays an error message describing the problem.

Use Cases Utilized:  none
Notes and Issues: none

	________________________________
	______________

	Sponsor Signature
	Date
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