Royal Flush Software

PaeTec E911 Provisioning System


	Test ID: 
	CUST-401-1
	System:
	     

	Req ID: 
	401
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	

	

	Condition to Test: The user should be able to create new locations for a particular customer from the customer data entry page.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer. Click on a link under "Company" to enter the Customer Data Entry page and then click on the "Create Location" button. 


	Expected Results: 
Test1: The Location Data Entry page should be displayed and the companies information should be shown at the top of the page.



	Test ID: 
	CUST-402-1
	System:
	     

	Req ID: 
	402
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	


	

	Condition to Test: Customer locations displayed on the customer data entry interface should have the following columns: Street Address, Community, and State

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer that has 1 or more locations. Click on a link under "Company" to enter the Customer Data Entry page.


	Expected Results: Verify that the following columns are displayed: Street Address, Community, and State.


	Test ID: 
	CUST-403-1v2
	System:
	     

	Req ID: 
	403a
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/10/03 KRF
	

	

	Condition to Test: On the Customer Data Entry Page, if there is a customer with no locations, the following fields should be editable: CustomerID, Company, Svc Type, Svc Class

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer that has no locations. Click on a link under "Company" to enter the Customer Data Entry page.


	Expected Results: 
Test1: Verify that the following fields are editable: CustomerID, Company, Svc Type, Svc Class.



	Test ID: 
	CUST-403-2v2
	System:
	     

	Req ID: 
	403b
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/10/03 KRF
	

	

	Condition to Test: If a customer has at least one location attached to it, the following fields should be editable: CustomerID, Company, Svc Type, Svc Class.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer that has 1 or more locations. Click on a link under "Company" to enter the Customer Data Entry page.


	Expected Results: 
Test1, 2, 3: Verify that the following fields are editable: CustomerID, Company, Svc Type, Svc Class. Verify that Market is not editable.



	Test ID: 
	CUST-404-1
	System:
	     

	Req ID: 
	404
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	

	

	Condition to Test: The system should provide a method for viewing data on all locations listed for a customer on the Customer Data Entry interface.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer that has 1 or more locations.


	Expected Results: 
Test1: Verify that all the locations are listed for that customer by checking them against the ones stored  the database table. 



	Test ID: 
	CUST-405-1
	System:
	     

	Req ID: 
	505
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	

	

	

	Condition to Test: Ensure that all active TNs under a customer are set into modified state when the user submits a change to the customer Company, Svc Type, or Svc Class.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and find an existing customer that has 1 or more locations and one or more TNs in active state. Change the customer's Company Name.

Test2: From the main menu click on "Find Customer" and find an existing customer that is different from the one picked in Test 1 and has 1 or more locations and one or more TNs in active state. Change the customer's Svc Type.

Test3: From the main menu click on "Find Customer" and find an existing customer that is different from the one picked in Test 1, and Test 2, has 1 or more locations and one or more TNs in active state. Change the customer's Svc Type.


	Expected Results: 
Test1, 2, 3: Verify that all active TNs under the customer you just changed have their status set to modified.



	Test ID: 
	CUST-407-1
	System:
	     

	Req ID: 
	407
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	

	

	Condition to Test: On the Customer Data Entry Page the Customer ID is not a required field but if it has a value it must be unique.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in and choose a customer ID that has already been used and click "Submit".

Test2: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in for the new customer but do not enter customer ID and click "Submit". 


	Expected Results: 
Test1: Verify that an error message is displayed notifying the user that the Customer ID entered is not unique and asking them to choose another ID.

Test2: Verify that the customer is created without a customer ID.



	Test ID: 
	CUST-408-1
	System:
	     

	Req ID: 
	408
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/2/03 JPP
	

	

	Condition to Test: The system does not allow a user to submit customer data with any field other than Customer ID blank.

	Data/Steps to Perform: 
Test1: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in the Company, Service Type,  and Service Class fields but not the Market field and press the "Submit" button.

Test2: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in the Market, Service Type,  and Service Class fields but not the Company field and press the "Submit" button.

Test3: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in the Company, Market,  and Service Class fields but not the Service Type field and press the "Submit" button.

Test4: From the main menu click on "Find Customer" and click on "Create New Customer". Enter information in the Company, Market, and Service Typefields but not the Service Class field and press the "Submit" button.


	Expected Results: 
Test 1-4: Verify that an error message is displayed to the user informing them that either the Company, Market, Service Type, or Service Class fields are empty. 



	Test ID: 
	CUST-855-1
	System:
	     

	Req ID: 
	855
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/5/03 JPP
	

	

	Condition to Test: Ensure that the user and date-time is recorded whenever a user adds a customer, location, or TN to the system.

	Data/Steps to Perform: 
1. From the Main Menu click on the Find Customer link.

2. Click on the "Create New Customer" button.

Test1:

3. Create a new customer being sure to record the customer ID, and press the "Submit" button.


	Expected Results: Test1: Verify by looking in the database table that the user and date-time is recorded for the new cutomer that was just created.


	Test ID: 
	CUST-856-1
	System:
	     

	Req ID: 
	856
	Test Type:
	Acceptance

	Version: 
	1
	(Unit, Integration, System, Acceptance)

	Last Modified: 
	5/5/03 JPP
	

	

	Condition to Test: Ensure that the user and date-time is recorded whenever a user adds a customer, location, or TN to the system.

	Data/Steps to Perform: 
1. From the Main Menu click on the Find Customer link.

2. Find an existing customer by using one of the searches

3. Click on the link under the Company field to be taken to the Customer Data Entry Screen

Test 1:

4. Make a modification to that customer's informations being sure to record that customer's ID and press the "Submit" button.


	Expected Results: Test1: Verify by looking in the database table that the user and date-time is recorded for the cutomer that was just edited.




