amazon.com

Hello, Sign in to get personalized recommendations. Mew customer? Start here.

e N

Object not found!

The requested URL was not found on this server. If you entered §

[f wou think: this 15 & serwer error, please contact the webmaster.

FError 404

[II Lists | Gift Cards

One large website. Complex.

* Mo, 1 am a new Customer.

0 Yes, I have a passwurd:l

One small software upgrade. Easy.

| Sign in using our secure server

Forgot vour password? Click here

Has yvour e-rmail address chanaed since your last arder?

One 90 minute outage. Priceless?

No! It was estimated to cost $2.8M in
lost revenue.

This is not safety-critical, but it is financial-critical.

This team needed a better understanding of the process for
developing a critical system, and how to bring an upgrade

on-line W

Software development process
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Let’s think about a process question.

 What should be the differences in the way a team
approaches developing the following systems?
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Software engineers need to understand the best
development methods for creating quality software.

Requirements

r

Progress

Implementation
and Unit
Testing

Currulativ e cost

2. identify and
reso lve risks

Integrabion

and System — %

Testing
Oparation
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